Abbotsford Hotel

From: "JOHN ¥YOUNG" -

To: <infoi@abbotsfordhotal coms
Sent: 25 June 2008 17:10
Subject: Thank you.

Good morning Agnes,

We would like to thank you and your entire staff for the kindness and excellent service we

expericnced during our stay at your hotel. We were particularly impressed by the way your staff
went out of their way to assist us with all of our needs. We have travelled quite extensively over the

years and as far as we are concerned the service provided by the Abbotsford are second to
none. We look forward to our next visit to Scotland and will certainly be utilizing your services
again. We will of coarse recommend your hotel to our friends and business associates.

John & June Young

Richmond Hill, Ontario,
Canada

F.5. Please keep the Tennents [ce Lager on tap in your bar.

John Young



